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WHAT TO SAY (AND WHAT TO AVOID) OPENING CONVERSATIONS (TRY THESE)

SAY THIS /o _ AVOID THIS
& ‘Thank you for telling me.” — ) “Why were you so stupid?”

e "If one of your friends had this
“What's been the best (or worst) problem, what would you tell
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D “You can't be trusted.”

@ ‘Let’s figure this out together.”
© 'l believe you.”
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NEED TO TALK? YOU ARE
‘ ‘Q 0800 1111 ‘ NOT ALONE

CHILDLINE childline.org.uk

We're here for you.



